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PÄIVI RISSANEN, JARI STENVALL, SAMI PIRKOLA & JANNE JALAVA
The aim of the study was to analyze how trust is built in mental health work 
from the perspective of professionals. The data are collected in 2021 from the 
members of the Finnish Psychiatric Association and the Finnish Association 
of Psychologists as part of Mental Health Barometer survey. 509 psychologists 
and 145 psychiatrists answered to the survey. The focus of the study was on 
the analysis of the 337 open-ended responses to the survey using a content 
analysis. According to our results, trust is built through three interrelated di-
mensions. First of all, building of trust is engendered by professionals’ char-
acter traits, knowledge, and skills. Another fundamental dimension is related 
to structures and practices of the service system, whereby confidentiality and 
recording practices are essential. The third dimension is the relationship be-
tween professional and client, which is based on the two previous dimensions. 
Besides, cooperation, listening to and respecting the client are essential.

JONNA OJALAMMI
Relationships with one’s own parents and parents-in-law are of great impor-
tance in a romantic relationship. This article examines the meanings of the 
relations to one’s own and one’s partner’s parents in the relationship narratives 
of spouses and partners of persons with mental illness. The article is based 
on semi-structured, narrative interviews of eleven participants. The interviews 
were analyzed using narrative, holistic-content analysis. The results show that 
the narrators were critical of the family culture of secrecy, both in relation to 
their own parents and their parents-in-law. Narrators aimed at changing this 
culture in their own family lives. Parents-in-law were blamed for the spouse’s 
mental illness and the associated silence and concealment. The findings point 
to the transgenerational stigma and shame associated with mental illness, and 
the desire to break free from them.
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KAROLIINA AHONEN & PAULI RAUTIAINEN
Based on interview data, the article examines the varying degrees of stigma-
tization of different forms of disability by describing with conceptual analysis 
the elements that make up the present hierarchy of disabilities in Finnish 
society. Whilst participation in working life clearly indicates a person’s place in 
Finnish society, most disabled people face the stigma of being excluded from 
working life. The stigma of cognitive abnormality is attached to people with 
intellectual disabilities, people belonging to the neurodiversity spectrum and 
people with severe mental disorders. However, these groups are viewed more 
sympathetically than the physically abnormal. The stigma of physical abnor-
mality is strongest for people who are unable to walk or speak. The stigma of 
visible needs is particularly strong against wheelchair users. The analysis of the 
study shows that wheelchair users are the group most exposed to disability 
stigma. 




