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EDITORIAL

Topics in social and health informatics research

This number of the Finnish Journal of eHealth and
eWelfare include a representative and timely sample of
research and development results in social and health
informatics context. The focus of interest in most of the
research is introducing or developing new customer-
oriented digital services. The main actors in the studies
are citizens (customers/patients) and social and health
care professionals. The main goal is developing and
improving social and health care functions.

Previously information regarding customer satisfaction
has been gathered from patients. Customer satisfaction
data has been used to evaluate the quality of care from
the viewpoint of adult patients. As a new perspective
two of the articles consider gathering patient experi-
ences from child patients and their parents to improve
health care functions.

Articles associated with the national information sys-
tem services like client data archive in social welfare
services or My Kanta pages contain evaluation the qual-
ity of client document structures, the transfer of infor-
mation between My Kanta service and the regional
online services and solutions on acting on behalf of
someone. Furthermore, users are increasingly in need
of information from databases of many different pro-
viders. One article introduces a user-oriented prototype
combine information from different sources and to get
an overall picture of the situation of the customer to
herself/himself and to the professional.

New technologies for nursing practices and extraction
of information are also presented in the articles. In
nursing practices the topics are monitoring of body
temperature and infusion treatments, using video con-
ferences or cognitive services and tracking personnel.
While designing new digital services, business and secu-
rity of using the services cannot be forgotten. Users
must be able to trust the information systems and in-
formation security must be observed while storing,
transferring and using the information. Information
cannot be lost and digital services cannot be a target
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for denial of service attack. Furthermore, the services
should fulfill
professional health care. For the services to be used the

the needs of the users of multi-

suppliers should develop their services to be user-
friendly. One article introduces a conceptual model for
business ecosystem for connected health by mapping
service needs for healthcare in the future

The know-how and education of health care profes-
sionals regarding the introduction of new kinds of digi-
tal services is also a current topic. It should be known
what kind of competency is needed in the future and
therefore what kind of education is required.

The key note presentations of Research Days are:
SOTE:n kyberturvallisuus, Perttu Halonen, tietoturva-
asiantuntija, Viestintdviraston Kyberturvallisuuskeskus
and Developing Health IT Workforce Skills and Empow-
ering Women to Take on Greater Roles in Today's
Health Informatics Landscape, Rachelle Blake, project
coordinator, EU-US eHealth work; CEO, Omni Micro /
Omni Med Solutions GmbH

The evaluation process for the Research Days and the
Journal was conducted using the double-blind method.
Each submission received feedback in the reviewers’
own words and ratings in 11 categories from at least
two reviewers. Based on the ratings, three papers were
reviewed by two more reviewers. The best paper was
thus selected based on ratings from four reviewers.
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