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Studies on women’s information behavior in Kenya have been conducted in 
diverse social contexts, as well as in different disciplines (Ngimwa, Ocholla and 
Ojiambo, 1997; Muthoni and Miller, 2010; Odini, 2014). However, the role that 
information behavior can play in regard to addressing the problem of sexual 
gender based violence (SGBV), has not been studied.

SGBV has been reported and acknowledged by the Ministry of health, legis-
lators and researchers as alarmingly prevalent against women in Kenya (Aura, 
2014; McEvoy, 2014). This was the background for this author’s unpublished 
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Master's thesis in Information and Knowledge Management at Åbo Akademi 
University, upon which this presentation is based (Muthoni, 2019). 

In this study, information seeking behavior is understood as the purposive 
search for information as a result of a perceived need to satisfy some goal. 
In the course of seeking the individual may interact with manual information  
systems, computer based systems or alternatively seek information from  
other people (Wilson, 2000). At the root of information seeking behavior is 
the concept of information need. The nature of need is subjective in that it is 
a cognitive representation of a future goal that is desired (Burnkrant, 1976). 
Needs may emerge from different motives that may be cognitive, affective or 
physiological (Wilson, 1981). Individuals do not seek information in a vacuum, 
but are influenced by many factors related to their situation when the informa-
tion need occurs, i.e. their social, psychological, economic, physical and work 
environments (Johnson, 2007).

Sexual gender-based violence entails widespread human rights violations 
and is a complex issue, often linked to unequal power relations between gen-
ders and abuses of power. In its various forms, violence against women is one 
of the most widespread and socially tolerated forms of human rights viola-
tions in every culture and country, cutting right across borders, race, class, 
ethnicity, and religion. (Aura, 2014). The umbrella term gender-based violence 
(GBV) refers to any harmful act, perpetrated against a person’s will or directed  
against individuals or groups of people on the basis of socially assigned  
differences between males and females (i.e. gender). It is one of the most  
severe traumas a human can experience. This trauma does not end when the 
act of violence is over, survivors of these types of trauma are vulnerable to  
future acts of traumatization (Kelley, 2015). SGBV includes acts that inflict 
physical, mental or sexual harm or suffering, threats to such acts, coercions 
and other deprivations of liberty whether occurring in private or public life, 
e.g. sexual violence, domestic violence, trafficking. (Aura, 2014; Committee, 
2015) 

This study uses Wilson’s second 1981 (Wilson, 1999) model of information 
seeking behavior to understand information behavior from an information 
seeking perspective. The model considers information seeking behavior from 
within the situated context of the individual who seeks information. Which  
implies that it considers factors that motivate an individual’s information seek-
ing behavior. It therefore provides a theoretical framework that would describe 
general information seeking behavior applicable in this study. 
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Methods and material

A qualitative approach seemed most appropriate for the study as data analysis 
and research strategy put more emphasis on words than quantifications. Inter-
pretations of the respondents (attitudes, opinions, behavior) were considered 
important. The study was interested in how the women interpreted their social 
world, i.e. the meaning they ascribed to their lived experiences, as a person in 
an environment/user in context (Wilson, 1981; Wilson, 2000; Niedźwiedzka,  
2003; Kothari, 2004; Ikoja-Odongo and Mostert, 2006).

The study comprised a standardized self-completion questionnaire  
administered online to a sample of Kenyan women, selected through a snow-
ball sampling approach. The sampled group was drawn comprised of students, 
professionals, single and married. The design and use of an online question-
naire was based on the geographical distance between the researcher and the 
target population sample, the relative ease of reaching them, and low costs as 
no interviewer was required.  The respondents were assured maintained con-
fidentiality and anonymity (Rudestam and Newton, 2014, given the sensitive 
nature of the research topic (Fulu et al., 2013). Data from respondents would 
be saved directly onto a database and therefore easier to analyze (Rudestam 
and Newton, 2014).

The study questionnaire was developed and refined through feedback. 
It was subdivided into five sections each with its own theme. The question-
naire comprised mixed questions, i.e. open-response, open and closed-ended.  
The online version of the questionnaire was hosted on a webpage designed 
and maintained by the author’s university.  It was administered to potential  
respondents through a link attached to an email introducing the research. 
Which respondents were instructed to click to complete the survey question-
naire online. Data was analyzed using Microsoft Excel pivot tables. This was 
considered both appropriate for analyzing the results in themes and con- 
venient to use.

Findings

The findings concurred with previous research on information seeking be- 
havior and showed that to protect themselves from SGBV women sought in-
formation through formal and informal sources of information, e.g. health  
professionals, family, and friends. Manual information systems, e.g. newspa-
pers and libraries, as well as computer based systems e.g. the Internet. The 
most preferred sources, the internet, smartphone and books, were chosen for 
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their convenience, privacy and anonymity. The study recommends that these 
platforms and resources should be specifically targeted for interventions and 
response to SGBV in Kenya by collaborating multisector stakeholders, to pro-
vide relevant information, services and support. The analysis does not reveal 
any clear patterns concerning the relationships between e.g. preferred infor-
mation sources and the respondents’ age or personal SGBV experience(s). This 
might be an important angle for future research to pay attention as it might 
yield deeper insight and inform collaborating multisector service providers in 
designing optimum informational interventions.
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