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Abstract 

This study aimed to identify the factors that, according to 
spoken language public service interpreters working in Fin-
land, positively or negatively affect their well-being at work. 
The theoretical framework combines theories of workplace 
well-being. Data were collected through a survey featuring 
both open and close-ended questions conducted from No-
vember ABAC to August ABAE with FB respondents. The find-
ings indicate that public service interpreters consider the 
most important factors promoting work well-being to be the 
appreciation of their work, as well as receiving thanks and 
praise, the feeling of the work's significance and necessity, 
and the sense of achievement from doing a job well. Factors 
negatively affecting work well-being include income-related 
problems and fears, issues related to technology and tech-
nical problems, as well as problems related to schedules and 
bookings. The results indicate that the needs for self-actual-
ization and esteem are fulfilled, whereas the need for psy-
chological and physical safety is not. 
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9 Introduction 

The physical, psychological, and social 
occupational well-being of public service 
interpreters (PIs) can be affected by sev-
eral factors related to the nature, the 
content and the working conditions of 
their profession. PIs work in a wide 
range of environments, situations, and 
with diverse clients (Karinen et al. ABAB; 
Rainò & Vik ABAB). The nature of the 
profession mainly involves working 
alone and independently (Määttä ABWX). 
The clientele and the nature of the mat-
ters being handled can influence the 
well-being of the PI. The issues being in-
terpreted can evoke strong emotions in 
the interpreter, which, however, must 
not interfere with their interpreting 
work (Mehus & Becher ABW[). PIs have 
an ethical duty to maintain confidential-
ity, which can lead to feelings of isola-
tion and distress (Bancroft ABWX; Lai & 
Costello ABAW). In Finland, the pro-

fession of public service interpreting 
(PSI) lacks a professional and high-pro-
file status, and the integrity of PIs is at 
risk due to non-professional practices 
(Koskinen ABAB). Also, remote interpret-
ing poses potential risks and obstacles to 
the well-being of PIs (Peng & Dai ABAE). 

This study aims to identify the factors 
that, according to PIs working in Fin-
land, positively or negatively affect their 
well-being at work. The study focuses on 
the well-being of spoken language inter-
preters. The objective is to examine 
outer and inner factors that affect PIs’ 
work well-being positively or negatively 
and whether the physical, psychological 
and social needs of PIs are fulfilled. 
Outer factors refer for example to work-
ing conditions, the working environ-
ment, contracts and payment, or tech-
nology. Inner factors refer among others 
to self-care strategies, inner motivation 
and the engagement of the PIs, including 

whether and how PIs themselves ac-
tively maintain and develop their occu-
pational well-being (see for example 
Korpal & Mellinger ABAA; Lázaro-Gutiér-
rez & Nevado Llopis ABAA). The study 
utilizes two individual needs-based oc-
cupational well-being models, from 
which a third model is developed to 
study the occupational well-being of PIs. 
The theoretical framework is presented 
in detail in chapter E. 

The research questions are: What is the 
current state of PSI in Finland? Which 
outer and inner factors have positive or 
negative effects on the PIs physical, psy-
chological and social well-being at work?  

; Public service interpreting 
in Finland 

PSI refers to the interpretation of con-
versations, negotiations, or interroga-
tions between an authority or other 
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service provider and an immigrant, ref-
ugee, or other foreign person (Ryder & 
Leinonen ABAC: AFE–CBE). It involves in-
terpreting interactions in situations 
where they do not share a common lan-
guage to communicate effectively about 
the matter at hand (Vuori et al. ABAA: 
Wi[). PSI is particularly used in munici-
palities, municipal federations, and 
well-being services in the social and 
health sectors. In Finland, PIs’ services 
are for example utilized in asylum inter-
views (Migri ABAja), initial immigration 
procedures (Migri ABAjb), during the in-
tegration and reception process of refu-
gees (Kotoutuminen.fi ABAj), or in social 
and health care services (THL ABAj). Le-
gal interpreting occurs in court sessions, 
police interrogations, and other legal 
contexts. According to Rainò and Vik 
(ABAB: WW), legal interpreting can be con-
sidered as a subset of PSI or as a sepa-
rate type of interpreting due to its de-
mands (Rainò & Vik ABAB: WW). Various 

laws impact the working environment 
and duties of PIs (Viljanmaa, Vik & Seg-
ler-Heikkilä ABAj).  

In Finland, the title of interpreter is not 
protected, nor is the profession of inter-
preting regulated. Currently, in Finland, 
anyone can work as an interpreter in 
public administration (SKTL ABAC, 
Eduskunta.fi ABAA, Karinen et al. ABAB: 
EA), and PIs are not registered any-
where. Only legal interpreters have a 
register maintained by the Finnish Na-
tional Agency for Education (OPH ABAj), 
and only those who have qualified 
through training can be accepted into 
the register (Rainò & Vik ABAB: AF). 

Not all individuals working as PIs have 
formal training for the role, leading to 
significant variability in skill levels 
among PIs (Rainò & Vik ABAB: jF). Nev-
ertheless, they may all perform similar 
tasks regardless of their formal quali-

fications or training. Although formal 
training is not a guarantee for flawless 
interpretation, it decreases the risk of 
mistakes happening and what can be 
done afterwards (Albl-Mikasa ABWC). 
Highly misinterpreted speech can have 
serious consequences for both clients 
and authorities (see for example Rein-
both ABAC). Organizations representing 
interpreters have sought to influence 
policymakers in favour of protecting the 
professional title of interpreter and reg-
ulating the profession. They have, for ex-
ample, issued public statements advo-
cating for an interpreter act and an in-
terpreter registry (SKTL ABAC, Kieli-
asiantuntijat ABAC). 

In Finland, a higher education level PI 
degree program is offered only at Diak, 
where it was launched in ABWW. At uni-
versities, interpreting studies are usu-
ally part of translation studies, as a mi-
nor subject in a degree, or as a special-
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ization in master's studies (Rainò & Vik 
ABAB; Diak ABAE; Tampere University 
ABAE; University of Eastern Finland 
ABAE; University of Helsinki ABAE). PI 
training is also offered as vocational 
training, for example at Tampere Adult 
Education Centre (TAKK ABAj). 

A trained PI working in Finland conducts 
their work in accordance with the pro-
fessional code of conduct for PSI which 
provides guidelines for high-quality in-
terpreting. The code was developed by 
The Finnish Association of Translators 
and Interpreters (SKTL) together with 
other Finnish interpreting associations 
and unions (SKTL ABAW). This code pro-
vides an ethical foundation for the PI’s 
work and establishes their role and be-
haviour during interpreter-mediated en-
counters. PIs are bound by a duty of con-
fidentiality. They are expected to pre-
pare thoroughly for their assignments, 
interpret comprehensively without 

omitting or adding anything irrelevant, 
and conduct themselves in a manner ap-
propriate to the situation and the assign-
ment. The professional code of ethics re-
quires interpreters to "behave in a man-
ner required by the situation and assign-
ment." A PI is expected to be an impartial 
conduit of communication, ensuring that 
their emotions, attitudes, or opinions do 
not influence the interpretation (SKTL 
ABAW). This ethical guideline, written 
into the professional code of conduct for 
PIs, places the PI in a role that may lead 
to ethical dilemmas and emotionally de-
manding situations (Kalina ABWj). PIs 
are not allowed to independently dis-
close information obtained about one 
party to a third party, even if prior inter-
preting assignments have provided in-
formation that could be relevant to a de-
cision (SKTL ABAW). 

According to Karinen et al. (ABAB), the 
public sector is increasingly procuring 

its services from private providers 
through competitive bidding. Municipal-
ities, joint municipal authorities, and 
hospital districts procure a significant 
portion of PSI services from the market 
through competitive tenders. PIs have 
varied and often insecure employment 
arrangements. Most work as freelanc-
ers, entrepreneurs, or on zero-hour con-
tracts, with few receiving monthly sala-
ries. Many are pushed by agencies to 
register as businesses, resulting in fixed-
term or atypical contracts that resemble 
freelance or entrepreneurial work 
(Vuori et al. ABAA). PIs either work ex-
clusively for one company or are on the 
lists of multiple operators (Rainò & Vik 
ABAB: jX). PIs often do other jobs along-
side interpreting work (Karinen et al. 
ABAB: AA; Rainò & Vik ABAB: jX–jF).  

Procurement practices that significantly 
emphasize price have undermined the 
appreciation of the field and the pro-
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fessional status of PIs (Vuorinen et al. 
ABAA). The current fees paid for inter-
preting are not sufficient in relation to 
the required skills, and the salary devel-
opment in the field is weak (Karinen et 
al. ABAB: EE). According to Vuori et al. 
(ABAA: WiX), PSI is a hybrid profession 
with lower status, diverse education, 
and varying working conditions, unlike 
traditional professions. PIs often work 
with stronger professionals (e.g., social 
workers, police, lawyers, doctors), lead-
ing to boundary negotiations that can 
obscure PIs’ skills. The lack of 
knowledge about the nature of interpret-
ing and the diverse backgrounds of in-
terpreters contribute to conflicting per-
ceptions of their role. 

Employment relationships relate to the 
question of PIs’ health care. Finland's 
public healthcare system is available to 
everyone who lives permanently in the 
country. Entrepreneurs and freelancers 

can use these services, which are gener-
ally affordable and cover a wide range of 
medical needs (infoFinland.fi ABAj). PIs 
who do not work as employees in a sin-
gle interpreting company do not receive 
free occupational health services from 
their employers. They can subscribe to 
occupational health services, but these 
services must be paid by the PIs them-
selves. 

= Previous research on 
occupational well-being of 
PIs 

Internationally, there is a wealth of re-
search on the occupational well-being of 
PIs, particularly from the perspectives of 
stress and workload. Mehus and Becher 
(ABW[) highlight the burden of hearing 
and interpreting traumatic stories as a 
significant stressor. The content of dia-
logues to be interpreted, e.g., related to 
death, war, or terminal illness can 

expose interpreters to chronic stress. In-
terpreting work affects the emotions of 
PIs, and some PIs experience burnout. 
PIs can be strongly affected by their 
work and interpreters can experience 
severe exhaustion (Doherty et al. ABWB; 
Holmgren et al. ABBC). During interpret-
ing situations in health care, PIs are at 
risk of infection from patients, as main-
taining physical distancing can be diffi-
cult (Beckman et al. ABAB; Ferriss ABAB). 
Additionally, they may suffer from com-
passion fatigue, occupational burnout, 
or vicarious trauma due to their interac-
tions with patients facing serious health 
conditions (Alhawamdeh & Zang ABAC; 
Choudhary ABAB). Alhawamdeh & 
Zang (ABAC) examined the mental well-
being of interpreters, particularly dur-
ing the COVID-WF pandemic. The study 
highlights the emotional, psychological, 
and physical challenges interpreters 
face, such as compassion fatigue, occu-
pational burnout, and vicarious trauma. 
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According to Hubscher-Davidson (ABAB), 
PIs might encounter ethical stress when 
they are confronted with ethical dilem-
mas that require resolution. McDowell et 
al. (ABWW) discovered in their study on 
PIs working in healthcare that the visi-
ble and hidden challenges of their role 
frequently led to physical, mental, and 
emotional fatigue. This exhaustion was 
further intensified by the lack of recog-
nition or appreciation for the complexity 
and difficulty of their work. 

The overall occupational well-being of 
PIs has not been previously studied in 
Finland. However, various aspects re-
lated to the occupational well-being of 
interpreters working in Finland have 
been examined. Vuori et al. (ABAA) inves-
tigate the working conditions of PIs and 
how the professional statuses of PIs in 
Finland differ when examined in rela-
tion to the interpreter's ethnic and lin-
guistic background. Although PIs gener–

ally report being satisfied with their 
working conditions, they also mention 
experiencing negative attitudes and dis-
crimination. The article by Nordberg 
and Kara (ABAA) examines the occupa-
tional boundaries and recognition chal-
lenges faced by PIs working with struc-
turally vulnerable migrant populations 
in Finland. Using diary data, it reveals 
how systemic and everyday misrecogni-
tion undermines interpreters’ profes-
sional and ethical agency, ultimately af-
fecting the fairness and accessibility of 
social services for migrant clients. 
Määttä et al. (ABWF) examine the preven-
tion of vicarious traumatization in psy-
chologically challenging situations that 
may occur in public service and legal in-
terpreting. Their research focuses espe-
cially on traumatization and vicarious 
traumatization of interpreters. Viljan-
maa (ABAE) examines the professional 
agency of interpreters during the Covid-
WF pandemic. The study focuses on 

interpreters’ experiences and how the 
pandemic changed their work environ-
ment, particularly regarding remote in-
terpreting and on-site interpreting with 
face masks. The results show that alt-
hough structural factors limit interpret-
ers’ agency, they can modify their work 
environment and interpreting processes 
to some extent. Kara and Nordberg 
(ABAC) examine interpreter-facilitated 
interactions within social services in 
Finland, focusing on the interpreters' 
perspectives on emotions in their work. 
Interpreters frequently navigate how to 
respond to and manage emotions during 
these interactions, handle their own 
emotional reactions to the situations and 
topics discussed, and effectively convey 
emotions through their interpreting. 
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> The theoretical 
framework of the research 

Two individual-based theories and the 
contents of chapter A about the current 
state of PSI in Finland as well as previ-
ous research on the topic presented in 
chapter C have been utilized for creating 
an occupational well-being model tai-
lored for PIs which will be used as a the-
oretical framework. 

<.1 Sadri’s and Bowen’s model 
of occupational well-being 

Sadri and Bowen (ABWW) define occupa-
tional well-being as physical, social, and 
psychological, applying Maslow’s hierar-
chy of needs. According to their theory, 
physical well-being involves meeting 
physiological and safety needs. Social 
well-being is achieved when safety, so-
cial, and esteem needs are fulfilled, 
whereas psychological well-being occurs 

when social, esteem, and self-actualiza-
tion needs are satisfied. Physical well-
being includes salary, work environ-
ment, and health, with compensation be-
ing a key motivator. A comfortable work-
space — good air quality, ergonomics, 
and lighting — also supports physical 
well-being. Salary is especially valued, 
as it helps meet basic physiological 
needs (Sadri & Bowen ABWW: Ej–E[). 

At work, safety needs are manifested as 
a desire for familiarity and stability 
(Sadri & Bowen ABWW: Ej–E[). According 
to Vänskä (ABAA: Aj), these needs in-
clude protection from physical and emo-
tional harm, job security, stability, or-
der, consistency, laws, boundaries, and 
freedom from fear and chaos. Rauramo 
(ABBE: EB) adds that they encompass a 
safe work community, good work ar-
rangements, salary, and stable employ-
ment. Organizations strive to create 
safety through effective occupational 

health services and workplace safety 
(Vänskä ABAA: Aj, Rauramo ABBE: EB). 
Workload and resource factors, such as 
the amount of work, time pressure, 
working hours, steadiness of work, and 
clarity of job descriptions, are also im-
portant (Työsuojelu.fi-a n.d.). Offering 
permanent employment enhances em-
ployees’ sense of security and fosters 
commitment (Sadri & Bowen ABWW: E[–
EX). 

Social needs at work include belonging 
to a group and receiving support from 
colleagues and supervisors (Sadri & 
Bowen ABWW: EX). According to the Centre 
of Occupational Safety (TTK n.d.), social 
workload factors include issues in work 
community functioning, working alone, 
and difficulties in networked work. 
Challenging customer situations, threat 
of violence, lack of communication, har-
assment, discrimination, and poor man-
agement negatively impact well-being. 
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Conversely, a sense of community, good 
atmosphere, relationships, collaboration, 
quality lea-dership, and support en-
hance work well-being (TTK n.d.). 

Sadri & Bowen (ABWW) divide the need for 
esteem into two categories. The first cat-
egory is the feeling that a person is ca-
pable of good performance, can feel 
competent, experiences freedom, can act 
independently, and trusts themselves. 
The second category is the experience of 
receiving esteem, gratitude, recognition 
and appreciation from others, gaining 
attention, reputation, and honour. Ac-
cording to Otala and Ahonen (ABBj: CB), 
receiving gratitude is one of the most 
significant factors that enhance work-
place well-being. The lack of apprecia-
tion and feedback has a negative impact 
on well-being (Työsuojelu.fi-b n.d.). 

Occupational self-actualization involves 
activities that foster personal growth 

and fulfilment by reaching one's poten-
tial (Sadri & Bowen ABWW, Brown & Gun-
derman ABB[). It includes autonomy, 
meaningful work, continuous learning, a 
supportive environment, and authentic-
ity. Freedom to make decisions, work 
aligning with personal values, and op-
portunities for growth are crucial. A cul-
ture of continuous learning and open 
communication enhances self-actualiza-
tion and job satisfaction (Maunz & Gla-
ser ABAC: CEi–CjB). Lack of challenging 
work or development opportunities can 
negatively impact well-being (Työsuo-
jelu.fi-b n.d.). 

<.4 The U.S. Surgeon 
General’s Framework for 
Workplace Mental Health & 
Well-Being 

The U.S. Surgeon General’s Framework 
for Workplace Mental Health & Well-

Being (USGF ABAA) outlines five essen-
tials to support mental health and well-
being in the workplace. These essentials 
are designed to create workplaces that 
enhance overall well-being and produc-
tivity. Protection from harm responds to 
the needs of security and safety. It en-
sures physical and psychological safety 
by addressing hazards and promoting a 
safe work environment.  

According to USGF (ABAA), connection 
and community are grounded in the 
needs of social support and belonging, 
fostering a sense of belonging and sup-
port among workers. Work-life harmony 
responds to the needs of autonomy and 
flexibility, encouraging a balance be-
tween work and personal life to reduce 
stress and improve overall well-being. 
Mattering at work is grounded in the 
needs of dignity and meaning, showing 
workers that they and their contribu-
tions are valued. Opportunity for 
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growth, responding to the needs of 
learning and accomplishment, provides 
opportunities for professional develop-
ment and career advancement. 

<.: A model for studying PIs’ 
occupational well-being  

The above-mentioned definitions and 
theories include useful categorizations 
that can be utilized for the research of 
the occupation well-being of PIs, and 
they complement each other. On a gen-
eral level, the well-being factors men-
tioned in the models are well-suited for 
studying the needs of PIs. The needs-
based model developed by Sadri and 
Bowen (ABWW) provides a detailed consid-
eration of an individual's physical, men-
tal, and social needs, aspects that are 
relevant to this study. In this study, oc-
cupational well-being factors and the 
needs connected with them are under-
stood as equal segments, as the USGF 

framework (ABAA) proposes it. Also, 
some other small adjustments need to be 
made. The contents of Sadri and Bowen’s 
(ABWW) model include needs that do not 
fit neatly into a single category. For ex-
ample, salary is categorized as a tool for 
fulfilling physiological needs but can 
also be understood as a tool for fulfilling 
esteem needs. The USGF framework 
(ABAA) includes crucial components that 
can be utilized. In addition to needs, the 
USGF framework focuses on tools and 
means to promote certain aspects of 
work well-being. This perspective will 
be considered in this study as well. 

Both models focus strongly on the indi-
vidual and less on the work-specific, leg-
islative, and societal context in which a 
person is situated. However, since the 
occupational well-being of PIs is directly 
related to these circumstances, they are 
considered in the model depicted in Fig-
ure W. As mentioned in chapter A, the 

work of PIs is influenced by a wide range 
of outer factors. Sadri’s and Bowen’s 
(ABWW) model, The USGF framework 
(ABAA), the information about PI in Fin-
land mentioned in chapter A and the re-
search topics on occupational well-being 
of PIs mentioned in chapter C are uti-
lized in the creation of the following 
model. 

The PI is placed in the middle of the fig-
ure symbolizing their active role. In 
other words, PIs’ well-being is hypothe-
sized as affected by personal factors, in-
cluding education and skills, work meth-
ods, experience, self-care, attitude, mo-
tivation and willingness to learn, per-
sonality, as well as their ability to man-
age emotions and utilize their personal 
strengths (see for example Viljanmaa 
ABAE; Määttä et al. ABWE). The pink boxes 
represent the wished outcome of occu-
pational well-being elaborated by Sadri 
and Bowen (ABWW) which is placed in a 
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circle symbolizing the equality of the 
segments. The blue boxes represent the 
tools and means developed by USGF 
(ABAA) to promote certain aspects of oc-
cupational well-being. According to 
Sadri and Bowen (ABWW), USGF (ABAA) 
and the Ministry of Social Affairs and 
Health (STM n.d.) occupational well-be-
ing consists of three components: psy-
chological, social, and physical well-be-
ing. The inner circle symbolizes the PI’s 
five basic needs. They are derived from 
Sadri and Bowen’s (ABWW) model and 
modified into equal needs. These needs 
are influenced by the individuals them-
selves as well as by outer factors. The ar-
rows from the white centre towards the 
pink box symbolize the effort driven by 
a need towards a specific area of well-
being. When the need is met, well-being 
is experienced in that specific area. The 
arrow from the blue box towards the 
pink box indicates the impact of a spe-
cific means on well-being. For example, 

Figure (. An occupational well-being model tailored for the research of PIs’ occupational 
well-being. 
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a PI has a need for safety (white area), 
which is influenced by protection from 
harm (blue box). When this need is met, 
it enhances the interpreter's experience 
of physical and social security (pink 
box). 

The green circle represents outer factors 
effecting the PI’s occupational well-be-
ing. All the white and yellow boxes float 
within this green circle. This symbolizes 
that most of the phenomena related to 
the work of a PI can affect social, physi-
cal, and psychological well-being, such 
as in the case of remote work and the 
phenomena related to it. However, an ef-
fort has been made to place the white 
boxes close to the areas of well-being 
they most affect. The white boxes repre-
sent factors that may influence the PI's 
daily well-being at work, such as work-
ing environments, leadership, technol-
ogy and innovations, and opportunities 
for education. For example, social and 

psychological well-being is influenced 
by people involved in the interpreting, 
colleagues, networks and leadership. 

The yellow boxes denote the broader 
framework within which the PI oper-
ates. This includes elements like Finnish 
legislation, societal awareness and re-
spect for the PI's work, the healthcare 
system, and the competitive bidding 
practices used by certain Finnish agen-
cies, such as the Finnish Immigration 
Service (FMS ABAC). Additionally, the 
world situation has been added as one 
part of the framework. For example, the 
work of PIs changed rapidly and sub-
stantially during Covid-WF. 

A Materials and methods  

U.1 Data collection 

The data was collected from November 
ABAC until August ABAE. As a data 

collection method for the research, a 
survey with both open-ended and 
closed-ended questions was used. The 
survey was distributed through various 
interpreter associations, trade unions, 
and groups dedicated to PIs. In the 
closed-ended questions, a rating scale of 
W-j was used: 'W: I do not agree, A: I par-
tially agree, C: I mostly agree, E: I agree, 
j: I completely agree' or, depending on 
the question, e.g. 'W: not at all, A: a little, 
C: somewhat, E: a lot, j: very much'. 
General questions included duration of 
work experience as a PI, educational 
level/degree in interpreting, type of 
work (entrepreneur, self-employed per-
son, freelancer receiving work compen-
sation, freelancer using an invoicing ser-
vice, freelancer in an employment rela-
tionship, salaried employee), number of 
working hours as a PI and language 
pairs.  
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At the beginning of the survey, the meth-
ods used to ensure anonymity as well as 
the details regarding data storage and 
disposal were explained. To ensure ano-
nymity, no personal data or demo-
graphic data were collected. It was ex-
pressed that the participation in the sur-
vey was voluntary. Also, the purpose, 
methods, risks, and benefits of the re-
search were described.  

In the open-ended questions, the re-
spondents were asked to describe the 
positive and empowering aspects of 
working as a PI, specifically factors that 
promote well-being at work. Addition-
ally, they were asked to share one or a 
few concrete situations that have posi-
tively influenced their well-being while 
performing interpreting work. The re-
spondents were also asked to share their 
views on factors that hinder occupa-
tional well-being in their work as PIs 
and to describe example situations that, 

in their opinion, clearly undermined 
their well-being at work. These four 
questions served the research of the ful-
filment of all categories of basic needs. 
In addition, the respondents were asked 
about general institutional and societal 
factors affecting their occupational well-
being. Also, special questions regarding 
subtopics were included in the survey.  

The fulfilment of physiological needs 
was inquired by asking the respondents 
to describe physical factors such as 
lightning, voices, location influencing 
work well-being and by asking questions 
regarding physical health. Two ques-
tions focused on the physical dimension 
of working remotely or on-site. The ful-
filment of safety needs was inquired by 
asking whether PIs had encountered 
dangerous situations, unpleasant behav-
iour, disturbance, or other disruptions 
that impacted their occupational well-
being before, during or after inter–

preting. Topics regarding the fulfilment 
of social needs were asked in several 
questions. Respondents working in a 
company were asked to answer to a 
closed-ended matrix regarding the 
working community. All respondents 
were asked about the maintenance, de-
velopment, and promotion of profes-
sional networks. Respondents employed 
by interpreting companies were pre-
sented with a series of closed-ended 
questions regarding leadership quality. 
Questions regarding the fulfilment of the 
need of esteem and the fulfilment of the 
need of self-actualization were asked in 
two closed-ended matrixes including 
questions on training, career develop-
ment and continuous skill improvement. 
Another question focused on whether 
the respondents would prefer working 
remotely or on-site from the psychologi-
cal point of view. Additionally, one open-
ended question asked respondents to de-
scribe the impact of working remotely 
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versus on-site on their occupational 
well-being psychologically. 

U.4 Data processing 

For the processing of the qualitative data 
of two open-ended questions regarding 
the positive and empowering aspects of 
the work as a PI, manual coding was uti-
lized. The same method was used for the 
processing of the qualitative data of two 
open-ended questions regarding the 
negative and demanding aspects of the 
work as a PI. Data-driven coding was 
chosen, which enables looking for con-
cepts in the text without a preceding 
conceptualisation and let the text speak 
for itself. After identifying the main 
themes, the answers to open-ended 
questions were marked with different 
colours, and the mentions were counted. 
Percentages were calculated from these 
mentions. After that, these themes were 
organized under the well-being needs 

according to the work well-being model 
presented in Figure W. The answers to the 
closed-ended questions were selected 
from the material thematically accord-
ing to the five needs and added to the re-
sults of the open questions. Both quali-
tative and quantitative results were pro-
cessed. The results are presented and 
analysed in chapter [, and the results are 
being summarized and further discussed 
on a general level in chapter X.  

To ensure anonymity, specific details in 
quotes or stories that could lead to iden-
tification—such as unique job titles or 
rare events—were altered. Sensitive per-
sonal narratives were excluded from the 
findings and presented in generalized 
form. Direct quotations were not used in 
the research. Also, language pairs were 
not mentioned in the presentation of the 
results. 

C Results 

The survey received responses from FB 
individuals, iA.A% (n=XE) of whom had 
formal training in the interpreting field. 
Most respondents performed other pro-
fessional tasks alongside PSI, with only 
two respondents working full-time as 
PIs. Among the respondents, CX.i% 
(n=CE) worked as entrepreneurs, and 
XA% (n=[[) as self-employed persons, 
freelancers receiving work compensa-
tions, or freelancers using an invoicing 
service. None of the respondents worked 
as a freelancer in an employment rela-
tionship or as a salaried employee. 
CA.A% (n=AF) worked for only one com-
pany, while [X.i% (n=[W) worked for 
more than one company. Experience as a 
PI varied from one year to over ten 
years. 



Mikael / )*)+ / Vol ./ / No 1 How are you, public service interpreter? 
 

  

 
 
Finnish Journal of Translation and Interpreting Studies ILI 

3.1 Fulfilment of physiological 
needs: Physical well-being 

Regarding factors promoting workplace 
well-being, physiological factors were 
mentioned infrequently in the answers. 
Of the respondents, W.W% (n=W) felt the 
compensation received was fair, and 
E.E% (n=E) mentioned working condi-
tions as contributing to workplace well-
being. In the open answers, the most fre-
quently mentioned factor undermining 
occupational well-being is concerns and 
fears related to income (FC.F%, n=ij). 
This includes variability in workload, 
uncertainty about assignments, irregu-
lar income, financial insecurity, and un-
dercutting of fees. It must be noted that 
sufficient income is also a factor related 
to the fulfilment of the sense of safety 
and of the sense of esteem, so this cate-
gory equally falls under the headings [.A 
and [.E. 

In the open answers regarding factors 
promoting workplace well-being, C.C% 
(n=C) highlighted physical health (suffi-
cient sleep, exercise, nutrition) as a fac-
tor promoting well-being at work. The 
PIs evaluated also their physical health 
and their active participation in main-
taining it. They consider themselves as 
physically healthy (av. C.i, “fairly 
good”). PIs exercise regularly and take 
care of their fitness well (av. C.i, “fairly 
good”). They also eat and drink healthily 
(av. E.W, “good”) and sleep well and suf-
ficiently (av. C.j, “fairly good”). 

The fulfilment of physiological needs 
through remote or on-site work were 
also mentioned. The advantages of re-
mote work included saving time and 
money and the opportunity to take on 
more assignments. Remote interpreting 
was also noted to allow individuals to 
minimize distractions themselves (for 
example, lighting, a quiet workspace, 

avoidance of harassment). Additionally, 
respondents mentioned being able to 
sleep longer and avoid exposure to infec-
tions. The disadvantages of remote work 
included the high cost of work equip-
ment and technical issues, including 
poor sound quality, which was described 
as burdensome. Other drawbacks in-
cluded prolonged sitting and limited 
movement, leading to neck, shoulder, 
and back pain as well as headaches. The 
advantages of on-site work in fulfilling 
physiological needs included opportuni-
ties for movement, the physical nature 
of on-site work, enforced breaks be-
tween assignments, and the ability to 
use all senses at work. The disad-
vantages mentioned were the physical 
strain and cost of commuting, as well as 
the loss of time due to travel, for which 
no compensation is provided. On-site in-
terpreting was also noted to involve 
more distractions, such as background 
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noise and poor lighting, which cannot be 
controlled by the PI themselves. 

In the context of well-being factors dur-
ing the actual interpreting situation, 
several physical factors were mentioned. 
The responses (n=[E) revealed that in 
remote interpreting, poor audibility and 
sound quality ([A.j%, n=EB), back-
ground noise (AW.F%, n=WE), and tech-
nical issues such as connection interrup-
tions (WE%, n=F) are detrimental to 
workplace well-being. In on-site inter-
preting, inconvenient locations ([.A%, 
n=E), background noise and disturbance 
(WE%, n=F), lack of breaks (C.W%, n=A), 
lighting issues (C.W%, n=A), and poor air 
quality (C.W%, n=A) were mentioned. Ad-
ditionally, handshakes in situations 
where there was a risk of infection were 
also noted ([.A%, n=E). 

The results indicate that PIs are very dis-
satisfied with aspects related to their 

livelihood, and they perceive this as a 
factor that weakens their well-being at 
work. This is evident from the fact that 
rewards are hardly mentioned as a fac-
tor promoting well-being at work, but 
very much as a factor weakening it. Both 
remote and on-site work have their dis-
advantages and advantages in terms of 
the physiological dimension of well-be-
ing at work, and the results do not allow 
for a clear conclusion as to which option 
is better. Taking care of oneself clearly 
emerged as a factor promoting physical 
well-being. 

3.4 Fulfilment of safety and 
security needs: Physical and 
social well-being 

Of the respondents, AW.F% (n=AB) men-
tioned inappropriately behaving parties 
including hazardous and threatening sit-
uations as threats to workplace well-be-
ing. In interpreting situations, CC.C% 

(n=[C) had experienced harassment not 
at all or very little, AB% (n=Wi) little, 
AE.j% (n=AA) somewhat, WC.C% (n=WA) 
a lot, and i.F% (n=i) very much. 

Of all respondents, [E.E% (n=ji) had 
experienced dangerous situations dur-
ing interpreting not at all or very little, 
WW.W% (n=WB) little, [.X% (n=[) some-
what, [.X% (n=[) a lot and WW.W% (n=WB) 
very much. In the open answers, WC ex-
amples of dangerous situations were 
given, in which peoples’ behaviour had a 
negative impact on the occupational 
well-being of PIs. The PI was left alone 
with a dangerous person behind a locked 
door (four ex.), the person being inter-
preted behaved threateningly and ag-
gressively during the interpreting situa-
tion (three ex.), the PI was blamed when 
the client did not get their way (two ex.), 
the PI was criticized for poor interpret-
ing quality when the audibility was poor 
(two ex.), the person being interpreted 
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called the PI at home, making threats or 
criminal propositions (two ex.). Addi-
tionally, issues related to psychological 
safety were mentioned. According to PIs, 
challenging and/or emotionally de-
manding topics (AF.A%, n=A[) and the 
content of interpreted matters (F.X%, 
n=F) have a negative impact on occupa-
tional well-being.  

Of the PIs, E[.W% (n=EA) mentioned 
problems with technology and technical 
aspects as factors negatively impacting 
occupational well-being. Particularly 
poor audio quality in remote interpret-
ing, especially during phone interpret-
ing, was mentioned. The third most fre-
quently mentioned factor involves 
scheduling and booking-related issues 
(CF%, n=Cj). This category includes the 
need for constant alertness, excessively 
short meeting times, and malfunctioning 
booking systems. Both issues have a neg-
ative impact on psychological safety and 

on the fulfilment of the need of esteem 
and self-actualization, as will be pre-
sented in [.E and [.j. 

As mentioned in [.W, the most frequently 
mentioned factor undermining occupa-
tional well-being is concerns and fears 
related to income (FC.F%, n=ij). Suffi-
cient income is also a factor related to 
the fulfilment of the sense of safety. In 
the answers, factors concerning working 
conditions (ij.[%, n=XX) including fi-
nancial exploitation of PIs, forcing PIs to 
become entrepreneurs, the lack of a col-
lective agreement and the associated 
poor working conditions and terms, con-
stant vigilance and the unpredictable na-
ture of work, the lack of organization of 
work as well as the inefficiency of com-
petitive tendering are mentioned as fac-
tors undermining well-being at work 
from the safety perspective.  

The respondents (n=Ei) revealed other 
lacks within the fulfilment of safety 
needs. As entrepreneurs or freelancers, 
there is no company offering health ser-
vices, job security or a fixed amount of 
work and working hours but PIs are re-
sponsible for them themselves. Only a 
few of the PIs were permanently em-
ployed in an interpreting company. PIs 
feel that they know what is expected of 
them in the job (average E.X, “I com-
pletely agree”). They also feel that they 
can sufficiently focus on their work (av-
erage E, “I agree”). 

The results indicate that interpreting is 
a profession that causes the feeling of in-
security. The working conditions of PIs 
are at a very poor level. According to the 
results, dangerous situations, threats, 
and harassment are common. PIs often 
have poor employment contracts, and 
the constant need for vigilance - com-
bined with uncertainty about the 
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availability of work - causes significant 
stress. As also mentioned by Sadri and 
Bowen (ABAW: WE–Wj), not being perma-
nently employed is a severe problem 
threatening the employees’ sense of se-
curity. 

3.: Fulfilment of social needs: 
social and psychological well-
being 

PIs feel that encountering diverse people 
(CW.X%, n=AF) is a factor that promotes 
well-being at work. On the other hand, 
the lack of understanding among partic-
ipants about interpreting or the use of a 
PI (A[.i%, n=AE) was described as a fac-
tor undermining well-being. The re-
sponses included verbal abuse, inappro-
priate behaviour, and lying (six ex.), 
talking over others (five ex.), taking ex-
cessively long speaking turns (three ex.), 
booking times that are too short (three 

ex.), and comments like "this doesn't 
need to be interpreted" (two ex.).  

Also, isolation including lack of col-
leagues, networks, and/or supervision 
(X.C%, n=X) were mentioned as negative 
factors in the work of PIs. Of all respond-
ents, j[% (n=[B) did not have any work 
community. Of the PIs, EE% (n=EB) re-
ported having a work community. These 
respondents answered three closed-
ended questions related to the work at-
mosphere, yielding an average score of 
C.B[ ("fairly good"). The result consists 
of the evaluation of the work atmos-
phere (av. C.W), the possibility of discuss-
ing various matters (av. A.i) and updat-
ing work matters (av. C.C). 

According to the answers (WBB%, N=FB) 
on work control, PIs do not get enough 
support from colleagues, networks and 
supervisors (av. A.[, “fairly poor”). The 
PIs’ views on leadership was answered 

by those PIs who worked in one single 
interpretation company (N=[[). The re-
sult indicates lacks in leadership. The 
PIs feel that they do not get enough sup-
port and encouragement by their super-
visors or company leaders (av. A.F, 
“fairly poor”). They find that supervi-
sors and leaders are friendly and ap-
proachable (av. C.i, “fairly good”) and 
that they are sufficiently accessible (av. 
C.F, “fairly good”). Ideas and sugges-
tions are taken into consideration (av. C, 
“fairly good”) and supervisors and lead-
ers are seen as mostly fair and impartial 
(av. C.A, “fairly good”).  

According to the open answers about the 
maintenance, development and support 
of professional networks, Ci% (n=A[) of 
the respondents are members of several 
groups on social media, unions, and as-
sociations, whereas the rest has not 
made any effort to develop their profes-
sional networks. The results indicate 
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that PIs mainly get social contacts dur-
ing interpreting situations, and they 
greatly enjoy meeting people. On the 
other hand, the effectiveness of these 
encounters is diminished because par-
ticipants often do not know how to act in 
interpreted situations, which can lead to 
false expectations, misunderstandings, 
and problems. The results also show that 
the profession of a PI is a lonely one, and 
the social networks, work communities, 
and support from colleagues and super-
visors typical of other fields are either 
completely absent or insufficient. PIs 
seem to be alone and left to their own 
devices. The results also indicate that PIs 
do not sufficiently maintain their own 
professional networks. 

3.< Fulfilment of the need for 
esteem: social and 
psychological well-being 

The three most mentioned factors of oc-
cupational well-being relate to the fulfil-
ment of esteem. The most significant 
empowering factor and promoter of oc-
cupational well-being is experiencing 
appreciation for the PIs work, such as re-
ceiving thanks and praise (Xj%, n=[i). 
The second most important factor is the 
feeling that one's work is necessary and 
meaningful (jW.A%, n=E[). This includes 
situations where PIs notice progress be-
ing made due to their efforts or strongly 
feel their role is essential in facilitating 
understanding between people. The 
third most frequently mentioned factor 
promoting well-being is the sense of ac-
complishment from a job well done 
(CF%, n=Cj). For example, the feeling 
after a particularly successful or highly 
demanding interpretation is considered 

to enhance occupational well-being. Of 
the PIs, AF.A% (n=A[) mentioned that a 
factor negatively affecting their work 
well-being is the inability to prepare for 
interpretation due to the client not 
providing advance information about 
the content to be interpreted. 

PIs have a highly positive view on their 
skills as professionals (av. E.j, “excel-
lent”). PIs feel that they have sufficient 
skills for their current job. PIs have a 
very positive perception of their own job 
control and the content of their work 
(av. E.Xj, “excellent”). They feel compe-
tent in their roles and believe they pos-
sess sufficient skills for their current 
tasks. PIs perceive themselves as profes-
sional both in interpreting situations 
and in handling unexpected circum-
stances related to their work. They know 
how to communicate to all parties what 
the PI’s tasks involve, introduce them-
selves before the interpreting begins, 
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and consider suggestions for improve-
ment from colleagues. PIs consider 
themselves self-aware and are self-con-
fident (av. E.Ej, “excellent”). In terms of 
the usage of technology, PIs feel that 
they manage the usage of the technology 
well. PIs see themselves as professionals 
when it comes to the usage of technology 
required for their interpretation work 
(av. E.X, “excellent”). They also feel that 
they are well-versed in the practices re-
lated to remote interpretation (av. E.i, 
“excellent”). 

The research results indicate that this 
aspect of well-being at work is well real-
ized. It is influenced by a strong sense of 
the meaningfulness of the work and the 
necessity of the PI. This is affected by the 
good professional self-esteem that 
emerges from the results. The feeling of 
success also supports well-being at 
work, and according to PIs, it could be 
further enhanced if information about 

the content to be interpreted were pro-
vided in advance. 

3.U Fulfilment of the need for 
self-actualization: Psycho-
logical well-being 

PIs mention several positive factors re-
lated to the fulfilment of the need for 
self-actualization. Continuous learning 
and professional growth as a PI were 
mentioned by AE.C% (n=AA) of the re-
spondents. The variety and diversity of 
the work was appreciated by WC.A% 
(n=WA). The freedom, independence, and 
flexibility associated with the job was 
noted by F.i% (n=F). Problems with 
technology and technical aspects 
(E[.[%, n=EA) have a negative impact 
on self-actualization. Technical issues 
prevent the PI from showing their poten-
tial in the interpreting situation. Also, 
the inability to prepare due to the lack of 
information regarding the upcoming 

interpretation was mentioned by AF.A% 
(n=A[). PIs are highly motivated to de-
velop themselves and their expertise (av. 
E.F, “very high”). They are also happy to 
share their knowledge with others (av. 
E.j, “very much”) and they are largely 
satisfied with the content of their work 
E.[, “very much”). 

The results indicate that freedom and in-
dependence are factors that are praised, 
but on the other hand, the profession is 
criticized for bringing insecurity and un-
certainty (see [.A). This contradiction 
seems to be typical of the PI's work. The 
results indicate also that the need of 
self-actualization is fulfilled strongly by 
the PI’s own active agency. It is dimin-
ished by outer factors, especially by 
technical problems and insufficient de-
livery of information. 
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E Summary and discussion 

The study aimed to identify the outer 
and inner factors that, according to PIs, 
positively or negatively impact their 
physical, social, and psychological well-
being at work. In the accompanying fig-
ure, colors represent the level of fulfill-
ment of PIs' occupational well-being 
needs. Green indicates a highly positive 
level, blue signifies a neutral level, and 
red denotes a negative level (green: XB% 
or more of the mentioned factors are 
perceived as positive; blue: EB-XB% of 
the mentioned factors are perceived as 
positive; red: Less than EB% of the men-
tioned factors are perceived as positive). 
Factors written in green are those for 
which PIs are primarily responsible. 

Overall, it can be stated that PIs perceive 
their well-being at work to be at a satis-
factory level. Two out of five areas are 
well-realized: self-fulfillment and mat-

tering at work. A common feature of the 
empowering and well-being-promoting 
factors identified in the study that all 
three most frequently mentioned factors 
relate to competence, which, along with 
autonomy and relatedness, is one of the 
basic psychological needs of humans 
(Deci & Ryan ABAA). They also relate to 
the value of self-actualisation, which is 
one of the main categories of work-re-
lated basic needs and values mentioned 
in the research literature (see, for exam-
ple, Ros, Schwartz & Surkiss WFFF). Ex-
periencing appreciation for one’s work is 
a motivator that is connected to self-ef-
ficacy, maintaining a sense of control, 
and self-esteem (Judge & Bono ABAW). 
Additionally, experiencing necessity and 
meaningfulness through meaningful ac-
tivities is a key work-related human mo-
tivator and it is related to the experience 
of achieving meaningful things in soci-
ety (Bateman & Barry ABWA). The experi-
ence of a job well done is linked to 

utilising one’s skills and experiening 
peak achievements (Csikszentmihalyi & 
Lefevre WFiF). 

Two areas are realized satisfactorily: 
working environment and physical 
health, and connection and community, 
while protection from harm is poorly re-
alized. The most frequently mentioned 
factor hindering well-being was con-
cerns and fears related to livelihood. The 
second most mentioned factor was prob-
lems related to technology and technical 
issues. The areas that are well-realized 
are characterized by the fact that PIs can 
influence them more than the others. 
Also, PIs perceive themselves as very 
competent in terms of the profession in-
cluding technology skills. It should also 
be noted that the poorly realized areas 
are often related to factors over which 
PIs have no influence, such as financial 
compensation, working conditions in 
on-site interpreting, or poor connection  
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Figure ?. A summary of the 
factors effecting the PI’s 
occupational well-being. 
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in remote interpreting. This leads to a 
broader question about the root causes 
of well and poorly realized aspects of 
well-being, which will be addressed 
next. In Figure W, the root causes can be 
found in the factors within the yellow 
boxes. As topics, the tools and means for 
achieving the different areas of well-be-
ing will be used. They are depicted in 
Figure W as blue boxes. 

X.1 Self-actualization 

The research results indicate that self-
actualization is well achieved in the pro-
fession of a PI. Continuous learning, va-
riety, and flexibility are valued, but tech-
nical issues and lack of preparation can 
hinder self-actualization. PIs have a 
strong sense of competence and confi-
dence in their professional abilities. It is 
noteworthy that PIs themselves play an 
important active role in fulfilling this 
need, as indicated by the areas marked 

in green. These are areas where PIs can 
make an impact. The strong presence of 
the PI’s activity may refer to the fact that 
interpreters are often driven by intrinsic 
motivation, such as curiosity and inter-
est in the world, which contributes to 
long-term satisfaction and success in the 
profession. The active role of the PI has 
a crucial impact on the fulfilment of the 
need for self-actualization. The inter-
preter’s willingness to learn and develop 
requires an inner drive (Hodáková & 
Melicherčíková ABAE; Hale ABWW). Self-
actualization as a positive factor in the 
professional well-being of PIs has been 
discovered in earlier research. Profes-
sional growth and continuous learning 
are mentioned in Hale’s (ABWW) research 
on positive experiences about interpret-
ing. Formal training and education are 
also seen as essential for acquiring nec-
essary skills, theoretical grounding, and 
professional status. This training boosts 

interpreters' confidence and credibility 
(Hale ABWW). 

Variety in work, autonomy, independ-
ence and flexibility are mentioned as 
factors positively contributing to occu-
pational well-being. PIs are highly moti-
vated to develop themselves and are 
happy to share their knowledge. They 
are largely satisfied with the content of 
their work. PIs have a highly positive 
view of their skills and feel competent in 
their roles. They are confident in their 
ability to handle unexpected circum-
stances and communicate effectively. PIs 
consider themselves self-aware and self-
confident. They feel proficient in using 
the technology required for their work 
and are well-versed in remote interpre-
tation practices. 

The impossibility of preparing for inter-
pretation is seen as a limiting factor for 
self-actualization, as also mentioned in 
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the study by Vuori et al. (ABAA: ABA). 
Non-functioning technology in remote 
interpreting is mentioned as a factor 
that hinders self-actualization. Poor 
sound quality has consequences on the 
PI’s performance, as also mentioned by 
Lázaro Gutiérrez & Nevado Llopis 
(ABAA). 

Respondents feel that public sector enti-
ties using interpretation services do not 
pay enough attention to the practical 
needs of the PI before and during inter-
preting, either due to incompetence or 
indifference. Both trainers and public 
sector entities themselves have become 
aware of this. Training aimed at the pub-
lic sector has gradually begun to be of-
fered and materials produced on how PI 
services should be used and what should 
be considered in interpreted situations. 
For example, the Ministry of Economic 
Affairs and Employment published a 
guide in ABAA on the use of inter-

pretation services in services promoting 
integration (TEM, ABAA). 

X.4 Mattering at work 

The research results indicate that the 
need for esteem is fulfilled in the work 
of a PI. A significant positive factor is 
praise and appreciation during or after 
the actual interpreting situation given 
by the persons involved. For the PIs, ap-
preciation is the most significant factor 
promoting occupational well-being. In 
their answers, they refer to concrete ap-
preciation and positive feedback rather 
than societal-level recognition. Mean-
ingfulness is seen as one of the most im-
portant aspects of well-being at work 
(van Wingerden & van der Stoep ABAA). 

Appreciation of PIs on a societal level is 
close to the results mentioned in earlier 
research (Karinen ABAB: EE), where the 
appreciation for PSI in Finland was 

described as low, when it comes to com-
pensation, level of interest and know-
ledge towards the needs of PIs and well-
functioning interpreted communication. 
The research outcomes indicate that the 
level of compensation for the work done 
has a negative impact on occupational 
well-being of PIs. A similar result is 
mentioned by Vuori et al. (ABAA: ABW). 
They state that the level of earnings re-
flects the appreciation of the profes-
sional work of PIs, which by this meas-
ure is low. According to Vuori et al. 
(ABAA: WiX), the profession has many 
features of precarious work. PIs often 
have insecure positions, working on 
fixed-term or atypical contracts, as en-
trepreneurs in one or several companies. 
Their working conditions are weaker 
than those of other employees, with lit-
tle support from trade unions. PIs face 
low-income levels and various factors 
that weaken their work conditions. As 
self-employed individuals, they do gig 
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work out of necessity rather than choice. 
Mobile app-based quick interpretation 
services have increased accessibility but 
weakened pay structures and working 
conditions. 

The results indicate that PIs face chal-
lenges in influencing their working con-
ditions. This is also discovered by Kari-
nen et al. (ABAA: EE): Often listed with 
multiple agencies, PIs typically do not 
know what has been agreed regarding 
travel expenses and allowances. Ambi-
guities with these allowances are com-
mon. PIs also struggle to predict how 
their names or resumes are used in ten-
ders and whether this generates assign-
ments for them. Current fees for inter-
preting are insufficient relative to the 
required skills, and salary development 
in the field is weak. Many long-term in-
terpreters consider changing careers 
due to inadequate pay. Higher fees for 
demanding jobs are rarely mentioned, 

although interpreting companies have 
internal practices for assigning and 
compensating more demanding work.  

X.: Working environment and 
physical health 

The results indicate that physiological 
needs have been satisfactorily met. Pos-
itively affecting the overall result is the 
PI’s own investment in their physical 
well-being. Personal diet is described as 
healthy, whereas physical health, exer-
cise, and sleep quality are described as 
fairly good. In the case of physiological 
needs, the result is significantly influ-
enced by the physiological strain associ-
ated with remote interpreting, poor au-
dibility, and distractions in on-site inter-
preting. Remote work offers several ad-
vantages in terms of physiological needs 
but also presents notable challenges. 
Poor audibility and sound quality, back-
ground noise, and technical issues 

negatively impact well-being at work. 
These factors could be improved by in-
creasing the level of knowledge about 
PSI among public service entities. Re-
mote interpreting has been found to be 
associated with greater physiological 
stress than on-site interpreting. Earlier 
studies have shown that the absence of 
visual and auditory cues in remote set-
tings can add anxiety and fatigue for in-
terpreters. Additionally, remote inter-
preting requires more resources from 
the interpreter, leading to higher levels 
of stress and fatigue both during and af-
ter interpreting (Gieshoff et al. ABAW).  

The results indicate that on-site inter-
preting provides physical benefits but 
comes with its own set of disadvantages. 
Inconvenient locations, background 
noise and disturbances, lack of breaks, 
lighting issues, poor air quality, and risk 
of infection are mentioned. This aspect 
is also related to the client's indiference 



Mikael / )*)+ / Vol ./ / No 1 How are you, public service interpreter? 
 

  

 
 
Finnish Journal of Translation and Interpreting Studies +*+ 

or lack of knowledge mentioned in chap-
ter X.A. 

It must also be mentioned that most PIs 
do not work as employees. This means 
that most of the PIs are not provided 
with employer-offered occupational 
healthcare and must pay for it them-
selves. From the healthcare perspective, 
the situation is more than questionable.  

X.< Connection and com-
munity 

The results indicate that social needs of 
PIs have been satisfactorily met. The ful-
filment of social needs is positively in-
fluenced by the interpreter's oppor-
tunity to meet diverse people in their 
work and their own active efforts to 
maintain contacts. Negative social inter-
actions include a lack of understanding 
among participants about interpreting, 

leading to verbal abuse, inappropriate 
behaviour, and other issues. 

PIs mostly agree that the work atmos-
phere is positive. Specific aspects such 
as discussing various matters and updat-
ing work matters show room for im-
provement. There is a need for better 
support and encouragement from col-
leagues and supervisors. Supervisors 
and company leaders are seen as 
friendly, approachable and sufficiently 
accessible, but support and encourage-
ment are lacking. The reason for this 
may lie in the type of contracts and 
working agreements that do not put the 
stress on the well-being of staff mem-
bers, as mentioned in Chapter A. 

A minority of PIs are members of profes-
sional groups on social media, unions, 
and associations, while the majority 
have not made efforts to develop their 
networks. The situation is related both 

to the PI's own initiative in finding com-
munities and to the nature of the work 
as a solitary job, as well as the fact that 
PIs are often employed or subcontracted 
by several interpreting agencies (Kari-
nen et al. ABAB), which reduces the 
amount and level of support. 

X.U Protection from harm 

The results indicate that the need for 
physical and psychological safety and se-
curity is not fulfilled in the work of a PI. 
Negative factors are stressors related to 
livelihood, technology, booking pro-
grams and their monitoring, the behav-
iour of participating parties in the inter-
preting situation, the lack of a labour 
agreement, and stressful contents. From 
this, it can be concluded that the work-
ing conditions of PIs are not entirely sat-
isfactory. 
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Physical safety is impacted by inappro-
priate behaviour, harassment, and dan-
gerous situations. Hazardous, threaten-
ing situations, harassment to varying 
degrees and dangerous situations were 
experienced. The situation seems alarm-
ing and should be addressed as soon as 
possible. 

The lack of psychological safety nega-
tively impacting occupational well-being 
includes also emotionally demanding 
topics. This factor was stressed in the 
answers of the PIs. Määttä et al. (ABWF: 
ABC–ABE) state that studies on emotional 
stress in interpreting highlight the im-
portance of supervision and trauma 
training in preventing secondary trau-
matization. Most PIs and court inter-
preters work independently, so organi-
zational measures may not apply to 
them. Interpreters can regulate their 
workload, anticipate difficult situations, 
and manage their alertness. Awareness 

of one's state and boundaries, along with 
physical and mental exercises can aid 
self-regulation (Määttä et al. ABWF). As 
stated in Chapter A, PIs are also bound 
by the professional code of conduct for 
PIs, including confidentiality. In other 
words, they cannot openly discuss the 
contents they were interpreting. Not be-
ing able to talk about stressful subjects 
may increase their stress load (see Ka-
lina ABWj). 

Currently, the Finnish interpreting in-
dustry does not have unified, sector-spe-
cific occupational safety guidelines, 
which means that PIs must make quick 
decisions in threatening and dangerous 
situations without general guidelines as 
support. The recently created occupa-
tional safety controls for the sign lan-
guage interpreting sector (Hietala et al. 
ABAj) could be utilized in developing oc-
cupational safety controls for PI. 

H Limitations, ethical 
considerations and final 
remarks 

Ninety people responded to the survey, 
which can be seen as sufficient but not a 
very large sample considering that there 
could be a thousand or more PIs in Fin-
land (Karinen et al. ABAA). The survey 
was anonymous and voluntary. The gen-
der of the respondents was not consid-
ered in the study. Although the questions 
were aimed to be expressed clearly and 
unambiguously and the respondents are 
language experts, it is possible that 
some statements and questions were not 
fully understood. It should also be noted 
that the responses reflect the PIs’ views 
and may be emotionally charged. Addi-
tionally, the assessment of their own 
lifestyles, health, and skills are the PIs’ 
own evaluations. 
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The research methods used worked 
mainly well. The use of open-ended and 
close-ended questions enabled the ac-
quisition of diverse and rich data. 
Through the coding of open responses, 
themes of work well-being were found, 
most of which could be classified under 
a certain category. However, this was 
not possible for all factors, such as in the 
case of compensation, which affects 
many aspects of work well-being. The 
work well-being model tailored for this 
study for PIs needs to be further tested 
and developed. In future articles, the 
provided data can still be analysed in 
more detail, and detailed proposals for 
improving the occupational well-being 
of PIs can be developed. 

To achieve a good or excellent level of 
well-being for PIs, much work still needs 
to be done. The results of the study indi-
cate that the occupational well-being of 
PIs is too dependent on themselves. This 

should not be the case. Support for well-
being should also come externally 
through legislation, fair treatment, good 
working conditions, and recognition and 
appreciation of the profession. PIs can 
influence their own well-being to some 
extent, but only limitedly, as too many 
external factors restrict the flourishing 
of the profession. PSI should be regu-
lated in Finland, as it would have a deci-
sive impact on the quality of interpret-
ing and, consequently, on the apprecia-
tion of the field. The knowledge and 
skills related to PI among authorities 
and clients should be further promoted. 
Additionally, PIs should be provided 
with proper working conditions, includ-
ing fair contracts and appropriate com-
pensation for their work. The job de-
scription and role of PIs should also be 
clarified.  
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