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Factors associated with workplace ostracism in a hospital organisation

Work well-being in healthcare has been a global concern, particularly in the wake 

of the Covid–19 pandemic. Workplace ostracism, exclusion from social interaction 

in the workplace, has been greatly studied worldwide but it has received very little 

attention in Finnish work and organisational research. The aim of this study was to 

increase knowledge and understanding of the factors associated with workplace 

ostracism. Employees and managers from different professional groups at two 

Finnish university hospitals (N=569) participated in the study. Using a semi-

structured questionnaire, respondents answered a variety of well-being at work 

items measuring perceptions of support from co-workers and the immediate manager, 

and their influence on working patterns, social climate (QPSNordic), and experienced 

and perceived workplace ostracism (WOS). The data were analysed using linear 

regression analysis. The analysis revealed that the main factors associated with 

workplace ostracism were social support from co-workers and a good social climate, 

which acted as protective factors against workplace ostracism. The results indicate 

that the experience of inclusion plays a significant role in supporting well-being at 

work. 

Keywords: Workplace ostracism, healthcare, work well-being, regression analysis


	_Hlk125546592
	_Hlk95397535
	_Hlk125547020
	_Hlk125544831
	_Hlk125544513
	_Hlk67577019
	_Hlk100518640
	_Hlk100518581
	_Hlk100519208
	_Hlk100520951
	_Hlk69215795
	_Hlk90218730
	_Hlk130823093
	_Hlk129691526
	_Hlk129691226
	_Hlk129692037
	_Hlk129691799
	_Hlk129691049
	_Hlk129691986
	_Hlk129691944
	_Int_4dFzS8bN
	_Hlk129691243
	_Hlk129691423
	_Hlk129691458
	_Hlk121694542
	_Hlk121689292
	_Hlk106809842
	_Hlk121702693
	_Hlk127973636
	_Hlk111055387
	_Hlk111055029
	_Hlk111055502
	_Hlk111054649
	_Hlk111055421
	_Hlk111055283
	_Hlk111054858
	_Hlk111054822
	_Hlk111054750
	_Hlk111055332
	_Hlk111055867
	_Hlk111055068
	_Hlk111056706
	_Hlk111056659
	_Hlk111054694
	_Hlk111055214
	_Hlk111055905
	_Hlk111056596

