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Multicultural competence in social work and education: Current status and needs 

for further education to increase belonging and participation

The multiculturalization of the population in Finland shows in customers’ service 

needs and in professionals’ competence needs in social work and education. This 

article examines the multicultural competences needed by workers in these two 

fields in the context of basic education. Based on interview data, we analyse how 

multicultural competences are manifested in social workers’ and educators’ talk 

through the use of modality. We also show how these professionals evaluate the 

tools their education provided them to work in a multicultural context with the aim 

of enhancing participation. Based on this, we discuss the competence requirements 

vis-à-vis the development of degree programmes and continuous education today.
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