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Development of unemployed health services in the multiple constituency framework

Healthcare is one of the network partners sup-
porting unemployed workability, and its ex-
pertise focuses on health and medical care.
There has been little research on the develop-
ment of health services for the unemployed
(Saikku & Sinervo 2010; Lappalainen 2017).
Development work has been done on different
fronts. The purpose of this article is to evalu-
ate the development of health care for unem-
ployed people from the point of view of differ-
ent actors in the multiple constituency frame-
work. The material was collected within the
TTP (Developing the Content and Structure
of Health Services for the Unemployed) proj-
ect, a subproject of the PARTY (Better work
and operational ability) project funded by the
European Social Fund and administered by

230 m

the City of Rauma between 2015 and 2018.
The TTP project was carried out by the Finnish
Institute of Occupational Health. The evalua-
tion material was qualitative and consisted of
different perspectives. The evaluation criteri-
on was practical because of the pragmatic na-
ture of the subject. According to the results, the
co-operation network of unemployed health-
care services operates on a random basis, and
the intensification of cooperation and construc-
tion of permanent structures are needed. A key
development objective is comprehensive infor-
mation co-ordination and the development of
client-oriented co-operation. The role of the cli-
ent is central, and he/she must be involved in
his/her own process.
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